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1. Uﬂuqﬂ“ﬂﬁﬂﬁﬂmwﬁﬂﬁum’éui‘m — Roles and Responsibility of Receptionist
ANANURALAZIAAIINEINTITNZBINENITUSBIYU — Qualification and Key Competency
AIINAIANIIBEIgNATLAZHRASIA2A3UUSN1S — Customer Expectation
TwAawn1sIHUSAS o 9ABa®IU - Step of Reception Services
zl“'amiiz'j”w:uz‘lvi”u%mignﬁﬁ - Do’s and Don’ t while delivering services
Lﬂ§ﬂ§UﬂﬂiﬁaﬂﬂiﬁU§nﬂyﬂ - Tips of Services Communication

yAdnAMLUUHaa1wdmIuNEngusianiu - Personality of Professional Receptionist
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ansEmMiiAIsdmsunnslAusnng - Senices Etiquette

8.1 nalnsAny - Telephone

8.2 WUUWUWIN — Face to Face

9. miﬁ’ﬂmimﬂﬂﬂwaftwmg’nﬂ”’l - How to Handle Customer Complaints and Dissatisfaction

10. WABANISFSILEUBHUIINITINT — Good Experiences...You can make

11. Yadpuromnaansagnisiluwinawaousuiiaa1dw — Key Success Factors to Professional Receptionist
12. 87U AOINULAZAIABY — Wrap up with Q
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